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Robin Utrecht/ANP
VattenfallPublic AI 

The use of feedback-
adjusted data analysis 
and processing to 
augment, support or 
automate policy execution 
in the public sector.

AM
S Institute
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Problem 
Algorithmic decision-
making can harm  
people’s basic human  
right to autonomy.
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Contestation 
1. Opposing an action 
2. Competing for power 
Contested versus contestable.
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Contestable AI 
AI that is open and responsive 
to dispute, throughout the 
system lifecycle, establishing 
a dialogical relationship 
between decision subjects 
and system operators.
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Forthcoming infographic



 
Evaluating the Arena metaphor

Data: Concept Design SketchesData Generation: Design Workshops Analysis: Mechanisms & Metaphors
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Competing metaphors

AI as Black Box (DALL·E 2) AI as Sovereign (DALL·E 2)
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Takeaways 
1. Contestability is a quality that  
1. ensures AI respects autonomy. 
2. Design for contestability means  
2. creating human control loops. 
3. The Arena metaphor prioritizes 
3. debate, fallibility, and revisability.
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Thank you! 
Questions?
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