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Automated decision-making can
harm people’s basic human rights
to autonomy and dignity.




Ex-ante: Participatory &
value-sensitive design

Ex-post: Explanations,
appeal procedures




When change is easy, the need for
It cannot be foreseen; when the

need for change is apparent,
change has become expensive,
difficult, and time-consuming.




Al that iIs open and responsive to
human intervention, throughout a
system’s lifecycle, establishing a
procedural relationship between
decision subjects and system
controllers.
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Deployment

When the Al system \
goes live.

Testing
The system is tested.
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Design phase
The business case is
turned into design
requirements for
engineers.

Training and test

Initial data sets are
obtained to train and
test model.

Building
Al application is built.
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A speculative design
exploration of public Al

systems that are responsive to
value change.
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Avoid resolving disputes up
front using compromise or
consensus-seeking.

Set up procedural, agonistic
mechanisms to identify and
resolve them.

Leverage conflict for
continuous improvement.




Thank you!

CONTESTABLE Al

© M @

© | W https://contestable.ai

Design research for human intervention in Al systems
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